MCAS (MyChildAtSchool)
Parent Guide




Bromcom &&=

Contents
IMEFOAUCTION .. 3
Email ADAreSSes @nd PASSWOIAS ..o 3
FOrgotten LOGIN DETAIIS. .....c.o oo 3
NEW PATENT ACCOUNTS ...ttt 3
DESKIOPD VW e 5
OGN, e 5
The MCAS dasShDOAIT ... 6
HOW 10 Change Profile. ..., 7
How to toggle between Student @CCOUNTS ..........ocoiiiiiiee e, 8
Students attending MUIIPIE SCNOOIS .........ooii e 9
SNOPPING DASKET ... 9
How t0 reset yoUr MCAS PASSWOIT ... 10
IMICAS AADID e 11
NSl TN A DD e, 12
NAVIGATION 1.t 14
Switch to another StUAENT @CCOUNT ..o 16
ChaNGE PrOfIlE ..o 17
Update the Data ColleCTiON FOIMMN .....ooioee e 17
Enrol in a paid Club, Trip or for Wraparound Care...............oo oo 18
ENFOLIN @ TTEE CIUD ... 19
VIEW TranSACTION NISTOMY ... 19
View and add DINNET MONEY ..........ovoiiieoeeeeeeeeee e 20
S O e 21
Add a new card for onling PAYMENTS ... ..o 22
Add a new address to a PayMENt Card ..o 22

Delete @ PAYMENT CANQ... ..o 23




Bromcom &s

Introduction

This guide explains how parents with an existing MyChildAtSchool (MCAS) account can use:

e the desktop website
e the app with the new user interface (Ul)

For more parent guidance about MCAS, click here.

Email Addresses and Passwords

Parents can sign in to the MCAS parent portal with their registered email address and password.
e |[f a parent has MCAS accounts at more than one school, they can see all linked students in one place.
e Use the email address registered to the MCAS account and the current password. A linked recovery email
address will also work.
e |[f several email addresses are registered to the account, any of them can be used to sign in.

Forgotten Login Details

e Forgotten your email address? Contact your school.
e Forgotten your password? Follow How to reset your MCAS password in this guide.

New Parent Accounts

Parents can sign in to the MCAS portal with their email address and password. They can see all linked students in
one place.

e Schools can also let parents create their own account. See How to Use Self Sign Up for MCAS Accounts.

e If a parent already has an MCAS account, they do not need to use the email link. The new student appears
automatically.

e The school sends the parent an email with a link to the Parent Login screen.
e Click Here in the email to open the Create Your Password screen.

The example below shows the email sent to a parent.



https://docs.bromcom.com/article-categories/mcasappnewui/
https://docs.bromcom.com/knowledge-base/how-to-use-self-sign-up-for-parent-mcas-account/
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Hello from MyChildAtSchool.com
A request to setup your MCAS account has been received.
Below are the details to setup your account.

Email - sravani.konidala@bromcom.com

Password - Please click Here to create your login password.
If you did not request these details, please contact your school.
Please do not reply to this email as any received emails are deleted immediately.

Regards
MyChildAtSchool.com

e Enter and confirm the new password.

ch Ydschool Y-

CREATE YOUR PASSWORD

e Click Create Password.

Enter Password

Confirm Password

Create Password

Signin
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Desktop View
Login

e Go to www.mychildatschool.com in a web browser.

e The Parent Login screen opens.
e Enter the email address registered to the MCAS account and the password.

e C(lick Login.
This sign-in shows all students linked to that email address.

¢k Ydschool

PARENT LOGIN

K«

Remember Emall Address

If the same email address is linked to more than one profile, select the profile you want to use. The dashboard then

opens.
e The students linked to each profile appear on the right. Note: Hover over a student icon to see the student’s

name.

¢k Mdschool.

Plazse select 3 profils you want n contnus

e128t

w1587

sn7se

UB  Ms BURNS



http://www.mychildatschool.com/
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The Dashboard will open for the chosen Profile.

The MCAS dashboard
The Dashboard shows all student accounts linked to the parent.
e Use the dropdown at the top left of the Dashboard to switch between students. It shows each student’s name
and school.
e Inthe example below, the selected student is shown in .

THE
BRITISH
SCHOOL

Rachel Addison

Helpwood Academy

Rachel Addison

Tom Addison

The British School

Rachel Addison

- "
w Rose Addison

Note: You may see students linked to another profile that uses the same email address. To view one, select the
relevant profile.

Warning

User profile will change to user "Mr Ameld', do you want to
continue?
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How to change profile
Select Account at the top left, then choose Change Profile.

Account

& Change Profile

In the profile window, select a profile and click Change Profile.

ch Mdschool .

B
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How to toggle between student accounts
o Use the student dropdown to switch between students while viewing a page.

e For example, open Timetable, then choose a student to view their timetable.
e Each student’s pages keep the colour scheme set by their school.

©® Timetable

1UMATS TFIF ZC 11OPIHIST 11IMATS
Mathematics Withdrawal Group English Language History Mathemnatics
Miss V Wikson Mr A Roid MrJ Pearson Miss C Gatiss

110P1/BST1 MOPIHIST

L1/2 CNAT Enterprise English Language English Language History
M J Charles - Mr J Poarson

HOPIBST1 110P2DANT
L1/2 CNAT Enterprise Combined Sclence BTEC L172 Tech Aw
Mr J Charles Miss H Hunt

110P1/8ST1 110P2DAN1T
L172 CNAT Entorpriso Mathematics BTEC L1/2 Tech Aw
Mr J Charles Miss C Gatiss Miss M Hunt

MOPMHISY 110P2DANT nesci3
History Combined Science BTEC L172 Tech Aw Combined Science Combined Science
Mr J Poarson Ms G Searson Miss H Hunt Ms G Searson Ms G Searson
@ Timetable
1 1 1
12bLaa 12blab 12cGgb
Lirw Linw Gengraphy
Miss Mason De Viva Mr Saxton
2 2 2
12bLaa 12bLak 12eGgb
Lirw Linw Gengraphy
Miss Mason Da Viva Mr Sastan
TG TG TG
12CBR 12CER 12CBR
Rlegistration Rlegistration Registration
Mr Bromooimiliser Mir BromoomiUsar My Bromeconilses
3 3
12akia 12ekia
History History
Mrs Danvies Mrs Davies
4 4
12eHia 12eHia
History History

Mrs Davies Mrs Davies
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Students attending multiple schools
If a student attends more than one school, the Homework, Exams and Timetable pages combine information from all
schools.

¢k ¥dschool, = =L @y <[ B
& Homework

DueDate £ Resources(s) o v

Homework Title Subject Teacher Assigned Date

Mr. D. Williams 28/02/2023

Acids and Alkalis 25/02/2023

Science

Mathematics Calculator Mrs. S. South 20/02/2023 26/02/2023 N/A 82
Art Water Painting Mr. W. Harish 10/02/2023 16/02/2023 1Files & 40

Geography Solid Layers Mrs. D. Frontier 09/02/2023 28/02/2023 6 Files § 100

Shopping basket
If the basket contains items and you switch to a student at another school, MCAS warns that the basket will be cleared.
Choose whether to continue.

Web Message

Flaaza salact a prodila you sant ta contingss

# LD MisDaCosta l
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How to reset your MCAS password
e Go to www.mychildatschool.com or open the MCAS app.
e On the Parent Login screen, click Reset Password.

¢k Ydschool

PARENT LOGIN

n &

Remember Email Address

v5.2023.8517.20808 cowered by IOIMCOIM

The Reset Your Password screen opens.

e Enter the email address your school uses to contact you.
e Tick the reCAPTCHA box.
e C(Click Send reset email.

ch Ydschool

RESET YOUR PASSWORD

I'm not a robot

Send reset email



http://www.mychildatschool.com/
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You will receive an email with a Reset Password link.

Hello from MyChildAtSchoaol.com

A request for password reset has been received.

If you did not request for your password to be changed, please contact your school.
Please click Here to reset your password. This link will expire in 4 hours.

Please do not reply to this email as any received emails are deleted immediately.

Regards
MyChildAtSchool.com

Click on the Here link in the email to reset the Password.

Create a new password with at least eight characters.
e Enter the new password.
e Enter it again to confirm it.
e C(Click Update Password.

ch Ydschool

RESET YOUR PASSWORD

Enter Password

Confirm Password

Update Password

Sign in

You can now sign in with your email address and new password.
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MCAS App
Install the App

New users can open MCAS from the school invitation email. Existing users can go to www.mychildatschool.com.
From there, install the MCAS Parent App from the App Store or Google Play.

The store page will look similar to the example below.

€k Ydschool?..

L= App ;Stun-

Click Install, then Open. Allow notifications so you can receive important messages from the school.

On the login screen, enter your email address and password, then click Add.

llOI.
-

asfllsn



http://www.mychildatschool.com/
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Set a five-digit PIN, then tick to confirm.

~
O v N
0 o
eI
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Navigation
When you open the MCAS Parent App, the My Child dashboard appears. It includes:

e Settings — manage your account, privacy, security, payment methods, order history and school contact details.
e Student account — switch to another student.
e Weekly calendar — view attendance by day.
e Modules — open features such as Behaviour and Homework.
Banner

The banner at the bottom includes:

e Store — buy school products online.
e Announcements — view school announcements.
e Messages — view school messages.

12:07

My Child

Fiona Maxwell

< June, 2024 >
Sun Mon Tue Wed Thu Fri Sat
16 17 18 19 20 21 22
v
LS 4
Wraparound Care Behaviour
° 2}

Outstanding Payments

Trips

ot

Homework - S

Announcements

Messages
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My Child > Settings
Select the Settings cog to open:

e Account Settings — change profile or sign in to another account.
e Privacy and Security — change your PIN or password.

e Financial Payment Methods — manage payment methods.

e Financial Order History — view transactions.

12:07 - 2594 ==
o . .
' Fiona Maxwe! . Account
& Account Settings >
< June, 2024 > Preferences
& Privacy And Security >
Sun  Mon Tue Wed Thu Fr  Sat
W 18 1® 20 2 2 Financial
¥ S Payment Methods >
Order History >
- Bromcom
Wraparound Care Ben
9 School Contax >
° " & Terms and Co >
Outstanding Payments Homewor
&' App Version
I 7]
Tips Ciubs
) .
a &6 4 0O

My Child > Calendar

Select a date to view the student’s attendance for that day. Use the arrows to move to the previous or next day.

12:07 - 12:07 -
My Child 5] My Child S
' Fiona Maxwe! . ' Fiona Maxwe! o
< June, 2024 >
Sun Mon Tue Wed Thu Fri Sat
< 19 June, 2024 >
S
Q®
° 1
©Q s
Out g Paym Homew: 0900
i 5] 0 1310
Trps Cubs
o Music Voc
% 1
= e = Media
2 &8 o op||9=
A W




Scroll down the My Child dashboard to see the available modules.

e Use Dinner to add dinner money.
e Use Teachers to message your child’s teachers.

Switch to another student account

e On the My Child dashboard, click on the dropdown arrow next to the student’s name.

e Select the student account you would like to switch to.

Note: Change Profile opens My Child > Settings > Account Settings, where you can choose another profile.

12:07 -
My Child S
' Fiona Maxwe!
< June, 2024 >

Sun  Mon Tue Wed Thu Fi  Sat

1% ” ® ” 20 2 2
=
Wraparound Care Behaviour Onur.ozturker@bromcom.com
° ]
Vekr "
i ®
Fona Marwes )
o
[ o Y-
%
& Q 0 camers
=) od
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Change Profile
e On the My Child dashboard, go to Settings.
e Go to Account Settings.

e Select the user Profile, under the correct email address, that you would like to use.

12:07 - 15:34

My Child < Settings

’ Fiona Maxwe Account

< June, 2024 > Preferences
& Privacy And Security
Sun Mon Tue Wed Thu Fri  Sat
® w7 18 18 20 2 2 Financial
¥ B Payment Methods

- Bromcom
around Car Be
@® school Contact Information
A 2 & Terms and Conditions
Outstanding Paym Hom
& App Version
i @
Trips Ciubs
% '

Update the Data Collection Form

e Open Data Collection Form from the My Child dashboard.

e Update the relevant sections.
e C(Click Save Changes.

12:06 T - 15:05
My Child S < Data Collection Form
' Fiona Ma
T as)
Student Information
rips Clubs
& Profile
“* 1
Term Dates 2023/2024 D
= °
P - = Other Detat
—~ = X, Contact information
Schers Reports Parent information
i Pro
= o
On Repo 2 Othe
o . X, Contact inform

12:26 -
< Accounts &
Onur. ozturker@oromeam.com o

O s Tveiia

40007

@ Ms EMaxwel m

« Ozturker@icloud.com =
15:09 T-
< Medical information
[ee—
Blood Ge
Select

Occupational Therapy

Medicai Conditions
Please select
Disatities
Please select
Linked Surge

Surgery 347

View Special Education Needs
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Enrol in a paid Club, Trip or for Wraparound Care

e Open the Club/Trip/Wraparound Care module.
e Select View Detail for the item you want.

e Choose a payment option, if available, then select Add to Basket.

12:07 - 1219 -

My Child S < Clubs =

' Fiona Maxwe! . ——

A_Instaiment_Club_01
< June, 2024 >

Sun  Mon Tue Wed Thu Fri  Sat

® © B8 1 20 2 2 £ Price

12:21 -
< A_instalment_Club_01
A_Instalment_Club_01

2, Main Teacher

B Weekdays

@ Total Spaces

[E) Spaces Available 4

Alnstaim

Payment Options

A_Instaiment_Club_01

£15.00 in instalments
Deposit: £5.00

e Once it has been added to the Basket, you will be taken automatically to the Shopping Basket screen where you

can click Checkout.

e Select a Payment Option from the dropdown and click Next.

e This will take you to the Bromcom Order Summary screen to complete payment.

09:52 w7 - 09:52 il 7 -
< Shopping Basket @ < Checkout
Instaliment Club B Payment Options.
Tommaso AHMED Pay by Card
£5.00 (Deposit) © 02:58

REkk  kkk  kkkk  AAAA

Mrs D Bew

12/2028

Address Detail +

1 School Street
London 2

SC124B

2 Bromcom Road

® London Vd
SC16DE

Total Amount Total Amount
W Checkout
£5.00 eered £5.00

13:49 w FTa

Test Mode - This is not a live transaction.

Order summary
Reference:

733467-0031799-134802

Description:

Family Story Telling Afternoon for Tommaso
AHMED x 1, £5.00

Amount (GBP)

£5.00

VISA

Payment details

* Indicates a required field

Cardholder's name
D Bew

Card number
=111

Expiry date
12/2028

Security code *

— Last3digits on
= the back of card
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Enrol in a free Club

e On the My Child dashboard, go to the Clubs module.

o C(Click the View Detail button for the free Club you wish to enrol in.
e If there are spaces available, you will be able to click Enrol Now.

12:07 T mm Wi m 114 Liem
My Child S < Clubs = < Free Club
2, Main Teacher Miss L AGUSTIN
Free Club
B Weekdays Tue
< June, 2024 > -
Weekday Tue [ Next Session 25/06/2024
# Next Session 25/06/2024
Sun Mon Tue Wed Thu Fi  Sat  Secsion Time T @® Session Time 10:00 - 10:40
% 7 8 1. 20 2 22 £ Price Free @ Total Spaces 10
A View Detad
[E) Spaces Available 8
Free Club
= Free Club Test
Wraparoun Benaviour
Waverosnd Cone B = Weekday Tue, Wed
= Next Session 25/06/2024
° 1 ¢ Session Time 1000 - 10:40
Outstanding Payments Homework - S E Price Free
I View Detai
i 2
Tri Club:
el : Free club_Bug testing
= Weekday Mon, Tue, Wed
- 1
° = Next Session 24/06/2024
) ) ® Session Time 10:00 - 10:20 = Enrol Now
= 6 & U _[:
wy O Acmouncement - E Price Free
— —

View transaction history
On the My Child dashboard screen, go to Settings.

Go to Financial > Order History.

e C(Click the Filter icon to filter to view one payment method at a time.
o Select the payment method you would like to filter and click Done.
Note: To see the five most recent transactions, go to My Child > Settings > Payment Methods > My Cards. Select

See All to open Order History.

12:07 - 15:34 T 16:13 w T
My Child < Settings < Orders
' Fiona Maxwel Account June, 2024
A Account Settings > 19 | ® 733467-0031775 £28.00 >
Jun | Card
< June, 2024 > Preferences
& Privacy And Security > 19 | ® 733467-0031767 £10.00 >
Sun Mon Tue Wed Thu Fri Sat
Jun | card
® W 18 1® 20 2 2 Financial
v B Payment Methods N 18 733467-0031754 £500 >
Jun | Cash
O Order History )I
— Bromcom 18 733467-0031753 £5.00 >
Wraparound Care Behaviour Jun | cara
@ School Contact Information >
° [} & Terms and Conditions > 18 | ® 733467-0031752 £40.00 >
Outstanding Payments Jun | Card
& App Version 618
Al
® 14 733467-0031724 £500.00 >
’ Transfer
Jun | Card
Trips Clubs
Cash JI
14 | ¥ 733467-0031723 £100.00 >
- ‘ Card
-~ Jun | card
=8 = = PayPoint
- & a4 0
~~~~~ rmocncements  Message 14 733467-0031722 £72.00 >

4.

.
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View and add Dinner money
e On the My Child dashboard, go to the Dinner module.

e The blue wallet at the top of the Dinner screen displays the available dinner money balance. Click on the Add

Dinner Money button.

e Enter the amount you would like to add to the dinner wallet and click Add to Basket.

12:06 T- 09:24 wiow -

My Child o] L4 Dinner O £14.48

< Week Commencing 17/06/2024 >
17 Meal selection not possible.
Jun | voudiant seicct a mestyet.
° L] .
18 | 131 New Dinner o
Homework Jun | Meai Definiion for topup
I @ 19 | 181 New Dinner a
Jun | Meat Definition for topup
20 | 21 New Dinner N
5 1t Jun | Meat Definiion for topup,
Academic Cal
2 21 KetoDiet N
Jun | Banana, Lemonade, Onion rings,
- v
= =

2 a 8 o Add Dinner Money

e Once you have added it to the Basket, you will be taken automatically to the Shopping Basket screen where you

can click Checkout.
e Select a Payment Option from the dropdown and click Next.

09:24 w! T -

< Add Dinner Money

Available Dinner Money £14.48

Enter amount you would like to add to dinner wallet

E |

Add to Basket

e This will take you to the Bromcom Order Summary screen to complete payment.

17:29 w T 09:44 w! T -
£ Shopping Basket D 4 Checkout
Dinner money deposit for Tommaso AHMED -~ Payment Options
Tommaso AHMED Pay by Card
£10.00

Kk kkkk  kkER  AAAA

Mrs D Bew

12/2028

Address Detail +

1School Street

London 2
SC12AB

2 Bromcom Road

@ London 2
SC16DE

Total Amount Total Amount

-

13:49 w T

Test Mode - This is not a live transaction.

Order summary

Reference:

733467-0031799-134902

Description:

Family Story Telling Afternoon for Tommaso
AHMED x 1, £5.00

Amount (GBP):
£5.00

Cardholder's name
D Bew

Card number
=111

Expiry date
1212026

Security code *
— Last 3 gt on
- the back of card
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Store

e Go to Store in the banner. Click Add to Basket against the item you would like to purchase.
e Complete any payment options and select any sizing if relevant and click Add to Basket.

e Once you have finished adding items from the Store to the Basket, click on the Basket icon.

15:24 - 15:24 - 15:24 T -

School Shop 4= < Product Details School Shop

Al (56) Day Care (8 Events (2 Exam | Al (56) Day Care (8 Events (2

289 280

£10.00 in instalments
Deposit: £2.00

0 in instaiments
y is enabled for

£10.00 in instaiments
Deposit: £2.00

—m —=
Please 5 Please A1
DONATE DONATE r
o= g Ao
Comprehension Book
Art Exhibation Donation Comprenension Book A G e
£1.00t0 £100.00 £225 £225

£
£2.25
[ |
W Add to Basket

1.00 to £100.00

e On the Shopping Basket screen, click Checkout.
e Select a Payment Option from the dropdown and click Next.
e This will take you to the Bromcom Order Summary screen to complete payment.

15:25 - 17:16 wEe 13:49 wEE
< Shopping Basket £ Checkout A
Bromecom &
24 Comprehension Bock = payment Optizns . . o mis s pias
<GP Pay by Card Test Mode - This is not a live transaction.
o : HkkE  REEE  EEEE
k * * 4444 Order summary
Reference:
= s "
8 Mrs D Bew 733467-0031799-134802
12/2028 Description:
Family Story Telling Aftemoon for Tommaso
£110.00 0:0 AHMED ¥ 1, £5.00
Amount (GBP):
£5.00
Address Detail +
VISA
1School Street s ¢ dotail
ayment details
° 2 * Indicates 3 required field
Cardholder's name
D Bew
Card number
1
Expiry date
1212028
Security code *
Total Amount Total Amount —
£112.25 S Chachost J £112.25
—




Broimcom &

Add a new card for online payments

e At checkout, choose Pay by New Card. You may need to swipe past saved cards.
e To save the card, tick Save information for future payments.

e Choose a saved address and click Next.

e Complete the payment on the Bromcom Order Summary screen.

12:46 a T | 13:49 wTe
¢ . Bromcom &
L1 )

Test Mode - This is not a live transaction.

ekk Order summary

Reference:
733467-0031799-134902

Pay by New Card

01/0001 Description:

Family Story Telling Afternoon for Tommaso
AHMED x 1, £5.00

Amount (GBP):
£5.00

VISA

1School Street e + detail
ayment details
@ Lodo 7 *Indicates a required field

Cardholder's name
D Bew

Card number
=1

Expiry date
122028

Security code *

1. 2.

Add a new address to a payment card

e At checkout, click +.
e Enter the new address and click Add Address.
e The new address is selected for the card.

17:16 w Ta 12:48 o FTE 12:59 w TE

< Checkout < < Checkout

Address Details

Adaress

Pay by Card
2 Bromcom Road

Rk kkEE kkkx AAAA cay wkkk  kkkEk  kEEE
London
Mrs D Bew Mrs D Bew
PostCode

12/2028 e 12/2028

C ¢

Address Detail D Address Detail +
1 School Street 1School Street

L] z . 4

2 Bromcom Road

Total Amount Total Amount
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Delete a payment card

e Go to My Child > Settings > Financial > Payment Methods > My Cards.
e Select the three dots next to the card, then click Delete Card.
[ ]

The card is removed from the payment options.

12:07 T - 13:02 wl T -

My Child < Settings < Payment Methods
' Fiona Maxwel . Account

B8 My Cards 1Card >
a Account Settings >
< June, 2024 > Preferences B8 Balances and Orders 3Cubs >
& Privacy And Security >
Sun Mon Tue Wed Thy Fri Sat
1% ” ® 1 20 2 22 Financial
v I BS Payment Methods > I
¥ Order History >
- Bromcom
Wraparound Care Behavios
@ School Contact Information >
° L} B Terms and Conditions >
e g Pa e kKK *kk ExEE 4444
S & App Version e
Mrs D Bew
i ] 12/0028
Trips Clubs

2 8 o O _

—_— JR— _— \ —_— 4
1. 2. 3. 4.

This is the end of this guide.
For more MCAS help, use this link.



https://docs.bromcom.com/article-categories/for-parents/

